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SO NONG NGHIt. P VA PTNT 
THANH PHO HO CHI MINH 

CHI CVC CHAN NUOI VA THU Y 

QUI TRINH  

TIEP NHAN VA TRA DJ' THONG TIN TREN WEBSITE VA THU' HIEN TI:f 

  

1. PHAM VI AP DUNG: 
Chi cuc Tnrerng 
Cac Pho Chi cuc Truong 
Phong Tai chinh T6ng hop 
Phong T6 chirc Hanh chinh 
Cac don vi trpc thuOc lien quan 

2. TAI LIEU LIEN QUAN: 

- Dieu khoan 7,8 tieu chuAn ISO 9001:2008. 

3. DINH NGHIA, THUAT NGtT VA CAC lir VIET TAT: 
- BLD: Ban l'anh dao 

4. QUI TRINH THIIC HIEN: 

TT NQI DUNG BU'OC THIIC HIEN 
TRACH NHIEM 

THVC HIEN 
HO SO — TAI LIEU 

NQI DUNG 
CHUYEN GIAO 

CHUAN MVC 
CHAP NHAN 

1. 

- Tip nh'art va phan loai thong tin: 
+ Khoa hoc ky thuat. 
+ Thu tic hanh chinh. 
+ Khieu nai, to cao (chi tra led 
don thu chinh danh). 
+ HOi dap ve chuyen mon 

Tat ca thong tin deu phai chuyen ve 
cho b6 phan van thu. 
- Trinh thong tin cho BLD chi cuc. 

- 	Chuyen 	vien 	tiep 

website hoac thu dien 
tir 
- B6 phan van thu 

nhan 	thong 	tin 	tren tin 
- File hoac van ban lien 
quan dinh kern. 

- Phieu chuyen thong 
dm 	tocchirc, 	ca  

nharTh. 
- File hoac van ban lien 
quan dinh kern. 

- 01 ngdy 

2. 

* BLD chi cuc xem xet: 
- Doi vai nhang thong tin Khoa hoc 
ky, thuat hoac thu tpc hanh chinh , 

• 
neu: 

+ D6ng Y: Chuyen not dung van 
ban hoac thu dien tir c6 lien quan 

- Chi cuc throng. 
_ Pith Chi cuc trtran' 	g 
dugc ily quyen 

,, 
- File hoac van ban hen 
quan dinh kern. 

7 Phieu chuyen thong 
tin 	dm 	to 	chirc, 	ca. 
nhan.  

- 	File hoac van ban 
dinh kern. 

- Trong ngdy 
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SO NONG NGHIIP VA PTNT 
THANH PHO HO CHI MINH 

CHI* CVC CHAN NUOI VA THU Y 
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TT NQI DUNG BU'OC THI1C HItN 
TRACH NHIEM 

THVC HItN 
HO SO' — TAI LIEU NOI DUNG 

CHUYEN GIAO 
CHUAN MIX 
CHAP NHO 

cho phong, don vi lien quan du thao 
tra kri, hoac tham muu giai quyet. 

+ Khong Tong Si:,lanh dao bin phe 
vao van ban yeu cau hoac thu dien 
tir not dung khong tra led. 
- Doi vOi don thu khieu nai, to cao: 
chuyen Phong Thanh tra Phap the 
giai quyet theo Quy trinh giai quyet 
khieu nai, to cao. 

- Thuc hi'en theo Quy 
trinh giai quyet khieu 
nai, to cao lien quan 
d6n ding tac Thu y. 

3.  

- Truing don vi ducfc phan ding 
xem xet, du thao Sr kien tra loi thong 
tin. 
- Chuyen nOi dung thong tin tra loi 
trinh Ban lath dp chi cuc. 

phan ding 
- Truing don vi duac - 

- File, van ban hoac thu 
dien tir yeu cau c6 but 
phe dm LD chi eve 
- File hoac van ban tra 
loi dinh kern. 

File hoac van ban tra 
loi dinh kern. 

- 03 ngdy 

4.  

- BLD xem xet nOi dung tra loi, neu: 
+ Diing Sr: 14 duyet cho tra 16i, 

chuyen b0 phan van thu ban hanh va 
chuyen cho b0 phan Vi tinh Phong 
TCTH. 	-. 

+ Khong ding Sr: yeu ca.  u 1)0 phan 
tham mini chinh sira, b6 sung. 

- Chi cpc Truing. 
- Ph6 Chi cue Truing 
dugc fly quyen 

- File hoac 	van ban 
dinh kem. 

- File hoac van ban tra 
1M dinh kern. 

- 01 ngdy 

5.  
- Cap nhat thong tin tra loi tren teen 
website va thu dien tir. 

- Chuyen vien Vi tinh 
Phong TCTH 

- Phieu trinh du thao 
nOi 	dung 	cap 	nhat

.  website 
-- File hoac van ban tra 
loi dinh kern. 

- File hoac van ban tra 
loi dinh kern. 
- File hoac van ban 
dinh kern. 

- Trong ngdy 
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sO NONG NGHIU VA PTNT 
THANH PHO HO CHI MINH 

CHI CUC CHAN NUOI VA THU Y 
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TIEP NI-LAN VA TRA LOI THONG TIN TREN WEBSITE VA THU' DIN 

  

5. Xt1'' LY NHUNG SAN PHAM KHONG PHU HOP PHAT SINH TRONG QUA TRINH THVC HItN 

❖ Truirng hgp sira china ngay 

- H6 so sai so, ho ten, dia chi, 16i chinh ta, thieu thong tin lien quan can b6 sung tarot khi xir 13'7 hoac chuyen sang cong doan thp ly tiep theo. 

❖ Trtrimg hgp 'than nhuvng 

- H6 so tre cong doan thg 13",  hoac thieu thong tin nhung khong quan trgng den qua trinh thg 13",  116 so. 

❖ Truirng hop lo4i 	yeu cAu lam lai tir cau 

- H6 so khong dung qui dinh phap luat, thanh phan he so khong day du theo yeu cau, chtra du co sa thgc 

- Tat ca 116 so lien quan den xir 1)",  san pham khong phu hgp phai c6 bang chirng va dugc hru tra tai, de truy xuat khi can thiet. 

6. TRUY TIM NGUON GOC - BAO TORN SAN PHAM 

- H6 so dugc nhan biet thong qua cac bieu mau dugc truy xuat thOng qua ngdy thang nam tren cac h6 so lull tai don vi thgc hien. 

7. THONG Id VA PH 'AN TICH LIEU: 

7  Hang tuan, phong tong hop vi tinh c6 trach nhiem tong hgp &I lieu va bao cao cho lanh dao Chi cgc thu y ve ket qua thgc hien giai 
quyet ho so, not dung chi tiet cua bao cao dugc thtrc hien theo qui dinh bao cao dm Chi cue thu y. 

8. HO SO LUt 
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1 Phi6u du thao cap nhat thong tin len website 01 Ph6ng Tai chinh T6ng hgp 	01 nam 

2 File hoac van ban tra 16i dinh kern. 01 Phong Tai chinh T6ng hop 01 nam 
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