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BIEN PHAP
THEO DOI THUC HIEN MUC TIEU CHAT LUQNG NAM 2020

1. Dinh ky Quy/lan, tong hop béo cdo lanh dao Chi cuc két qua thuc hién muyc tiéu chat luong.

2. Ap dung cac hanh dong khiic phuc va phong ngira khi myc tiéu chét lrong khong duge dam bao.

Noi nhan:

- Chi cuc TCDLCL Thanh phé;
- S& Nong nghiép va PTNT;

- BLD Chi cuc:

- Céac phong, dom vi true thuge Chi cue:

- Luu: VT, TCHC,

TL (25).

N Viét Bao

CHI CUC TRUONG
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MUC TIEU CHAT LUQNG NAM 2020

~ Théng qua vi¢c ap dung, duy tri, cai tién thuong xuyén hé thong quan 1y
chat lugng TCVN ISO 9001:2015, Chi cuc Chan nu6i va Tha y dam bao thuc
hién cac muc tiéu sau:

1. 100% hd so thu tuc hanh chinh duge xu ly ding quy trinh va thoi gian
theo quy dinh. Phan dau 20% ho so giai quyét som hon thoi gian quy dinh.

2. Trén 98% y klen khach hang hai long vé chat lugng cac dich vu cong:
Khong ¢6 khiéu nai, t6 céo ciia t6 chirc, ca nhan vé tinh than thai do phuc vu cua
CCVC-LD Chi cuc.

3.Ty 1€ }13 so thu tuc hanh chinh cia t6 chirc, ca nhan thuc hién dich vu
cong truc tuyén muc do 3 dat 60% tro 1én.

4. Mbi CCVC-LD hoan thanh céng viéc dugc giao, p}léi hop giai quyét kip
thoi edng viée chung cua Chi cuc. Pam bao hoan thanh t6t 100% céac nhiem vu
quan ly nha nudc vé linh vuc Chidn nudi va Tha y./. 22—

Noi nhin: CHI CUC TRUONG
- Chi cue TCDLCL Thanh phé;

- S& Néng nghiép va PTNT;

- BLP Chi cuc;

- Céc phong, tram truc thude Chi cuc;
- Lwu: VT, TCHC, TL (30).
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