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SAN PHAM KHONG PHU HOP 

1. PHAM VI LIEN QUAN: 
Tat ca cac don vi lien quan trong he th6ng quart 157 chat *mg. 

2. TAI LIEU LIEN QUAN: 
Tieu chu'an ISO 9001 : 2008 di&T k_hoan 8.3 v" kiem soat san pham/dich vu 

khong phit h9p. 

3. DINH NGH1A THUAT NGfr VA CAC Tif VIET TAT: 
NC: Non conformity (str khiing phu hap) 

4. NOI DUNG: 
4.1. N i dung tom tat: 

T 
T 

Ni)i dung 
bulk thtyc hien 

Trach nhiem 
Thtyc hien 

Tai lieu 
lien quan 

Chuan 
Mlle 

chap nh4n 
/Thai gian 

1 Phat hin san pharn/ket 
qua chuy6n giao khong 
pha hap so voi quy dinh. 

Ngtrai Oat hien -- -- 

2 
Ghi nh4n dich vu khong 
pha h9p va chuyen cho 
don vi lien quan. 

Ngtrai phat hin 

PhiL theo deli ha 
so 

,s Hoac 	phi6 u yeu 
cau 	hanh 	dOng 
khac phuc 

Trong  
ngdY 

3pham 

Xac dinh str khac phuc 
can thi6t 6 xir 157 san 

ng khan 	phi' h9p, 
loaf bo str khong phii 
hop dd. duvc phat hien. 

/dan vi Phong 
Rhat sinh san 

phamh  khong phi' 
, 

h. 	913_ 	c°4- 	, p ong/aan vi co 
lien quan 

Phi6u theo dal ha 
so  

Hodc 	phi6u 	yeu 
cAll 	hank 	clang 
khac 
 	. 

 phuc 

Trong 

ngdY  

4 Thuv hien six ichL phuc 

Phong/dan Ili 
ghat sinh san 

pham khong phi' 
NT hodc 

phong/dan vi có 
lien quan 

Phi6u theo deli ha 
so, 
.,.., 	„ 	

hien 
	,, 

ri,oac 	p 	yeu 

ca-i! 	hank 	d'cing 
khac phuc 

Khong qua 3 
ngay 
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NU 
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4.2. Dien giai: 
4.2.1. San pham khong phi' hop Oak sinh tir viec theo doi, do luting cac 

qua trinh, cac ding downthyc hien tai cac quy trinh tac nghiep va phial theo dai 
xir15/1115 so, tir danh gia kiem tra nOi 130 hoc tir phan hOi cua khach hang; dugc 
phan loci thanh cac 161 nhu sau: 

- Loi tre hp cong doan: tre hp tong cong down hoc tre han toan bO th6i 
gian theo quy dinh tai cac quy trinh tac nghiep; 

- Loi that lac/hu hong ho so: bao gom 130 ho so khach hang cung cap va 
nhung WO so phat sinh trong quy trinh nghiep vu; 

- Loi nghiep vu: sop thao cac ho so phat sinh trong quy trinh thy Vi ho 
so, cac ho so dau ra theo linh vijc (san pham) khong chinh xac, sai sat, ghi nhan 
khong dung thong tin, thiL thong tin, ho so khong du thanh phan theo guy dinh, 
14T sai tham quyen, sir dung khong dung bleu mau quy dinh, vien dan khong 
dimg van ban phap luat 

4.2.2. Viec xir 1ST dOi \Teri cac san pham khong phit hop neu tren dugc quy 
dinh nhu sau: 

- Loi tre hp ding (loan: Ngu6i gay nen str ch4m tr6 phai bao cao ngay 
cho Lath dao don vi lien quan ye sir cham trg va nguyen nhan cham. Lanh dao 
don vi phai xem xet va dieu phoi lai tiled gian thyc hien trong pham vi th6i gian 
cho phep cua don vi minh de dam bao ket qua chuy'en giao dimg han, trirang 
hop vugt qua tiled gian chuyen giao ket qua, Lanh dao don vi phai thong bao 
cho ngir6i/dan vi xir ly tiep theo (nOi bO) hoc khach hang ye sir cham tre va gia 
hp thai gian giai quyet, tiled gian gia hp 'thong qua 3 ngay hoc theo th6i gian 
cho phep cua Lanh dao Chi cyc. 

- Loi nghiep vu: Nguai/don vi xir ly tryc tiep c6 trach nhiem thyc hien 
lai, sira lai hoc cung cap 14i thong tin cho den khi dat yeu cau. Thad gian thyc 
hien khac phyc theo quy dinh tai quy trinh tac nghiep hoc died gian cho phep 
cua Lanh dao don vi ho4c Lath dp Chi civic (tnreng hop ket qua da dugc trinh). 

4.2.3. Khi nhang sir khong phil hop nhu tren phat sinh tir dank gia nOi b0, 
tir,kiem tra nOi bO thi viec xir 15f dugc thyc hien theo thU ttic danh gia nOi bel va 
kiem tra qua trinh cung cap dich vu. 
5. HO SO MAT: 

TT 
, 

Ten bieu maul hO so' Noll lum Thai gian inn tar 

1 Phi6u theo doi lit) so 
Phong/don vi 

lien quan 

03 nam 

2  Phieu de nghi thyc hien "h 
dOng khac phyc/ phong ngira 

03 nam 
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