UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

THANH PHO HO CHI MINH Poc 1ap - Tu do - Hanh phuc
S6: 3792/QD-UBND Thanh phé Ho Chi Minh, ngay 24 thing 7 ndm 2012
QUYET PINH

VE CHE DO BOI DUGNG DOl VOI CAN BO, CONG CHUC LAM CONG TAC TIEP
CONG DAN, XU LY BON THU KHIEU NAI, TO CAO, KIEN NGHI, PHAN ANH TREN
DIA BAN THANH PHO HO CHI MINH

UY BAN NHAN DAN THANH PHO HO CHI MINH
Can cir Ludt Té chirc Héi dong nhan dan va Uy ban nhén dan ngdy 26 thang 11 ndam 2003;
Can cit Théng tw lién tich sé 46/2012/TTLT-BTC-TTCP ngay 16 thang 3 nam 2012 cua Bg
Tai chinh - Thanh tra Chinh phu guy dinh che do boi duong doi véi can bg, cbng chic lam

cong tac tiép cong dan, xi 1y don thie khiéu nai, té céo, kién nghi, phdan anh;

Xét dé nghi ciia Chu nhiém Vin phong Tiép cong dan Thanh phé tgi To trinh sé 33/TT-TCD
ngay 04 thang 7 nam 2012,

QUYET PINH:
Piéu 1. Vé ché do boi dudng doi vai can bg, cong chirc lam nhiém vy tiép cong dan, xir Iy
don khiéu nai, don t6 cao, don kién nghi va don phan anh trén dia ban Thanh pho H6 Chi
Minh nhu sau:

1. Pham vi &p dung

a) Tru so tiép cong dan hoic dia diém tiép cong dan cap thanh phé, quan, huyén, phuong, X4,
thi tran;

b) Tru s& co quan cac S& - ban, nganh Thanh phé.
2. Béi twong 4p dung

a) Can by, cong chirc tai cac try s¢ Tiép cong dan hodc dia diém tiép cong dan cua Uy ban
nhé&n dan Thanh pho; cac So - ban, nganh, Uy ban nhan dan quan, huyén;

Uy ban nhan dén phuong, x4, thi trin duoc cap c6 tham quyén giao nhiém vu hodc phén cong
nhiém vu tiép cong dan, xur 1y don khiéu nai, don té cao, don kién nghi va don phan anh.

b) Nguoi dimg dau, cap phd cua ngudi dimg dau co quan, td chire, don vi c6 tham quyén tiép
cong dan dinh ky hoic dot xuat; can b, cong chirc dugc cap c6 tham quyén moi, tridu tap
lam nhiém vu tiép cong dan, xir Iy don khiéu nai, don t6 cao, don kién nghi va don phan anh
tai tru so tiép cong dan hoic dia diém tiép cong dan.



¢) Can bg, cong chic; si quan, ha si quan va chién s trong luc lugng vil trang; can bo dan
phong, y té, giao thong khi duoc cap c6 tham quyén giao nhiém vu hoac phan cong phdi hop
[am nhiém vy tlep cong dan, giir gin an ninh, trat tu, bao dam y té tai try so tiép cong dan
hoic dia diém tiép cong dan.

d) Cén bo, cong chire duoc cap cé tham quyén giao nhiém vy chuyén trach xit Iy don khiéu
nai, don t6 cao, don kién nghi va don phan anh.

e) Céan bo, Cong chuc (bao gom ngudi dung dau, cap pho cua ngudi dung dau co quan, t6
chtrc don vi ¢ tham quyén xt ly, giai quyét theo quy dinh) dugc cap co tham quyen hogc
nguoi o tham quyén giao nhiém vy tham muu 1ap hd so, ra soat ho so giai quyét don khiéu
nai, don t6 cao, don kién nghi va don phan &nh.

3. Nguyén tic ap dung

a) Ché do b01 dudng ddi vai can bg, cdng chirc 1am nhiém vu tiép cong dan xir 1y don khiéu
nai, don t6 céo, don kién nghi va don phan 4anh duoc tinh theo ngay thuc té.

b) Truong hop can bg, cdng chuc khi tham gia tiép cong dan, xu ly don khiéu nai, don t6 céo,
don kién nghi va don phan anh tir 50% thoi gian tiéu chuan cua ngay lam viéc tré [én thi
dugc huong toan bo muc chi boi dudng, néu dudi 50% thoi gian tiéu chuan caa ngay 1am
viéc thi duge huong 50% mic chi bdi dudng.

¢) Céan b, céng chirc duoc phan cdng, giao nhiéu nhiém vu khac nhau thi duoc huéng ciing
mot 1ac nhiéu mac chi boi dudong khac nhau twong tng vai ndi dung nhiém vu duoc phéan
cong.

4. Muc chi

a) Can b, céng chirc thude dbi tuong quy dinh tai Piém a va Piém b Khoan 2 Biéu ndy ma
chua dugce huong ché do phu cap trach nhiém theo nghé thanh tra, khi truc tiép tham gia cong
tac tiép cong dan, xir Iy don thu khiéu nai, t6 céo, kién nghi, phan anh duoc boi dudng muc
100.000 ddng/ngay/ngudi.

b) Céan b, cong chirc thudc ddi twong quy dinh tai Diém a va Biém b Khoan 2 Didu ndy ma
dang dugc huong ché do phu cap trach nhiém theo nghé thanh tra, khi truc tiép tham gia cong
tac tiép cong dan, xir Iy don thu khiéu nai, t6 céo, kién nghi, phan anh duoc boi dudng muc
80.000 dong/ngay/ngudi.

¢) Cac dbi tugng tham gia phdi hgp 1am nhiém vy tai tru so tiép cong dan hogc dia diém tiép
cong dan theo quy dinh tai Biém ¢ Khoan 2 bicu nay dugc boi dudng muc 50.000
dong/ngay/nguoi.

d) Can bg, cong chire duoc cip c6 tham quyén hodc nguai c6 tham quyen giao nhiém vu
chuyén trach xu Iy don thu quy dinh tai biém d Khoan 2 Diéu nay duoc boi dudng muc
50.000 dong/ngay/nguoi.

e) Can bo, cong chirc quy dinh tai Biém e Khoan 2 Diéu nay khi 1am nhi¢m vu duoc boi
dudng mue 200.000 dong/hd so (véi dinh mic mot ho so khong qua 04 ngay tiep dan, voi
mirc: 50.000 dong/ngay) nhung mirc t6i da khong vuot qua 800.000 dong/nguoi/thang (04 ho



so/ngudi/thang). Mic chi tdi da quy dinh tai diém nay khong ap dung ddi véi cac muc chi tai
biém a, Biém b, Biém ¢ va biém d Khoan 4 bicu nay.

Piéu 2. Quan ly, st dung va thanh quyét toan
1. Cach chi tra:

a) Hang thang co quan, don vi dugc giao phu trach cong tac tiép cong dan, xi Iy don thu
khiéu nai, té céo, kién nghi, phan &nh, c6 trach nhiém mé sb theo ddi, ghi chép day du noi
dung va s6 ngay; 1ap bang ké chi tiét va xac nhan sé ngay thyc té truc tiép tham gia caa can
bo, cdng chuc; nhirmg ngudi tham gia phdi hop; nhimg nguoi chuyén trach xi 1y don thu dé
lam can ctr chi tra.

b) Tién boi dudng cho cac dbi tuong dugc quy dinh tai Piém a, Piém d va Piém e Khoan 2
bicu 1 Quyet dinh nay thudc bién che tra luong ctia co quan nao thi co quan d6 co trach
nhiém chi tra.

¢) Tién bdi dudng cho cac dbi tuong dugce quy dinh tai Piém b va Biém ¢, Khoan 2 Piéu 1
Quyét dinh nay do co quan c6 tham quyén moi, triéu tap chi tra.

d) Tién boi dudng nay duoc thanh toan cung tién luong hang thang va khong dung dé tinh
dong, huong ché do bao hiém xa hoi, bao hiém y te, bao hiém that nghiép.

2. Nguén kinh phi:

a) Pdi vai So - ban, nganh Thanh phé: Kinh phi chi tra tién bdi dudng di véi cén bo, cong
chirc 1am cong téc tiép cong dan, xir 1y don thu va tham muu giai quyét khiéu nai, té cao,
kién nghi, phan anh duoc bé tri trong trong nguén kinh phi khdng ty chii tai chinh hang nim
Cua co quan, don vi.

b) Ddi v6i Uy ban nhan dan quén, huyén, phuong, xa, thi tran: Puoc can doi trong ngan sach
dia phuong, tir nguon kinh phi khéng tu chu tai chinh.

Piéu 3.

Thuc hién ché d6 boi dudng ddi vai can bo, cong chirc 1am nhiém vu tiép cong dan, xu ly
don thu khiéu nai, t6 c4o, kién nghi, phan anh trén dia ban thanh phd ké tir ngay Thong tu
lién tich s6 46/2012/TTLT-BTC-TTCP ngay 16 thang 3 nam 2012 ciia Bo Tai chinh va
Thanh tra Chinh phu c6 higu luc thi hanh (ngay 01 thang 5 nam 2012).

Piéu 4. Quyét dinh nay c6 hiéu lyc thi hanh ké tir ngay ky.

Cong van s(é 8088/UBND-TM ngay 25 thang 12 nam 2008 cua Uy ban nhan dan Thanh phd
vé ché d6 ho trg doi véi can b, cong chirc lam cong tac tiep dan, xir 1y don thu hét hiéu luc
thi hanh.

Piéu 5. Chanh Vin phong Uy ban nhan dan Thanh pho, Giam déc S¢ Tai chinh, Chii nhigm
Van phong Tiep cong dan Thanh pho, Chanh Thanh tra Thanh pho, Thu truong cac S¢ - ban,
nganh Thanh pho, Chu tich Uy ban nhan dan quan, huyén chiu trach nhiém thi hanh Quyet
dinh nay./.
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